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June 5, 2003

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF REPORT FOR THE MEDICAID DEMONSTRATION PROJECT
(All Districts) (3 Votes)

IT IS RECOMMENDED THAT YOUR BOARD:

Approve the attached Annual Report (“Report”) for Fiscal Year (“FY”) 2001-02 for the
Medicaid Demonstration Project, and authorize the Director of Health Services, or his designee,
to submit the Report to the State Department of Health Services for transmittal to the Centers for
Medicare and Medicaid Services.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION:

The recommended action requests that the Board approve and instruct the Director of Health Services
to submit the Annual Report for FY 2001-02 to the State Department of Health Services (“SDHS” or
“State”) for transmittal to the Centers for Medicare and Medicaid Services (“CMS”).

The Department of Health Services (“DHS” or “Department™) is required to submit reports on a
quarterly and annual basis to the State and CMS describing the progress made by the Department in
meeting the goals of the Medicaid Demonstration Project (“1115 Waiver,” “Demonstration Project,”
or “Project”).

FISCAL IMPACT/FINANCING:

None of the Report documents have a fiscal or financing impact.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

The County is required to submit reports to the State and CMS on a quarterly and annual basis on the
progress of the Department in meeting the goals and requirements under the Demonstration Project.
On December 8, 1998, the Board instructed the Department to submit progress reports to the Board
prior to submission to the State and CMS.

The Report covers the period July 1, 2001 through June 30, 2002. The Report focuses on the major
highlights in the critical areas of ambulatory care visits, Federally Qualified Health Centers, Simplified
Reduced-Cost Programs, Outreach and Enrollment, Medi-Cal enrollments, Clinical Resource
Management, Itemized Data Collection/Health Insurance Portability and Accountability Act, Austerity
Program, the Workforce Development Program, Patient Assessment Survey, and County Financial
Commitments, as well as information on referral center workload. Information in the Report has been
validated by DHS’ Audit and Compliance Division.

CONTRACTING PROCESS:

The contracting process is not applicable to the Report.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

None of the Report documents has an impact on current services or projects.
When approved, this Department requires three signed copies of the Board’s action.
Respectfully submitted

s\

Thomas .. Garthwaite, M.D.
Director and Chief Medical Officer

TLG:Ib
Attachment (1)
¢: Chief Admunistrative Officer

County Counsel
Executive Officer, Board of Supervisors
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EXECUTIVE SUMMARY

This report summarizes activities and the program status of required deliverables under the
five-year extension of the Medicaid Demonstration Project for Fiscal Year (FY) 2001-02. A
Milestones Matrix for FY 2001-02 is also included. Information on patient complaint data and
referral center workload are included as attachments.

Major highlights for FY 2001-02 include:
Ambulatory Care Visits

o The Department of Health Services (DHS) ambulatory care visits for July 2001 through
June 2002, as of August 23, 2002, were reported at 2,357,193.

° Public/Private Partnership-General Relief (PPP/GR) ambulatory care visits for July 2001
through June 2002, as of April 22, 2003, were reported at 713,069.

. The Department of Mental Health (DMH) ambulatory care visits for July 2001 through
June 2002, as of November 19, 2002, were reported at 598,559 for DMH-operated sites
and 1,231,657 for DMH-contracted sites; for a total of 1,830,216 visits.

. The Office of Ambulatory Care conducted a competitive bid process for Public/Private
Partnership (PPP) Primary Care and Dental services. All of the existing contracts were
extended on a month-to month basis until the RFP process is completed.

(Verified by DHS Audit and Compliance Division 05/09/03)
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Federally Qualified Health Centers (FQHC)

During the first quarter of FY 2001-02, the Centers for Medicare and Medicaid Services
(CMS) granted FQHC Look-Alike status to Queens Care/Franciscan Clinics.

The Office of Ambulatory Care continued meeting with Public/Private Partners to
determine Federally Qualified Health Centers status eligibility.

Contracts resulting from an RFP process to identify consultant to assist in the preparation
of DHS and PPP applications for FQHC and/or FQHC Look-Alike status were approved
at the April 30, 2002 Board of Supervisors’ meeting.

Simplified Reduced-Cost Programs (ORSA)

During FY 2001-02, forty-seven (47) additional employees received ORSA training.

QOutreach and Enrollment

Los Angeles County Department of Public Social Services (DPSS) completed the
workload assessment at all PPP sites and placed staff accordingly by the July 1, 2001 due
date.

During FY 2001-02, a total of one hundred seventy-five (175) employees received
registration/financial screening training, one hundred eighty-four (184) employees
received supplemental Medi-Cal training, and five (5) employees received Overview of
Healthcare Programs training.

During FY 2001-02, DHS Revenue Management conducted a total of seventy-three (73)
facility site visits to observe the Financial Screening Process.

During FY 2001-02, all staff associated with 16 community-based contracted sites that
began providing outreach, enrollment and retention services in September 2001, received
mandatory training concerning eligibility and enrollment information on Medi-Cal,
Healthy Families, and other public/private, low-cost or no-cost health care coverage
programs.

Since September 4, 2001, this project resulted in 21,529 submitted applications for
Medi-Cal, Healthy Families, CaliforniaKids, Access for Infants and Mothers (AIM) and
Kaiser Care for Kids Programs; and 27,358 referrals to other health programs for services
(i.e., CHDP, PPP/ATP, and CCS).

County DPSS met the July 1, 2001 target date to implement a pilot project for the new
Simplified Redetermination Process for all applicable Medi-Cal approved participants.

(Verified by DHS Audit and Compliance Division 05/09/03)
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Medi-Cal Enrollments

° Based on the December 1, 2002 MEDS report for the June 2002 month of eligibility,
the County reported 1,388,558 Certified Eligibles, exceeding the FY 2001-02 goal of
enrolling 997,500 Medi-Cal eligibles by 391,058.

Clinic Resource Management (CRM)

. During FY 2001-02, the State DHS approved the methodology for determining baseline
inpatient hospital services data for inpatient clinical pathways.

L Implementation of the inpatient clinical pathways began by the July 1, 2001 due date.
L Implementation of disease management programs was met by the July 1, 2002 due date.

Itemized Data Collection/Health Insurance Portability and Accountability Act of 1996
(IDC/HIPAA)

° County DHS met its obligation to implement the facility-based Outpatient IDC at
County DHS hospitals, Comprehensive Health Centers, and Health Centers, including
the collection of International Classification Diseases and HCFA Common Procedure
Coding System/Current Procedural Terminology coding, by the December 31, 2001
target implementation date.

° During FY 2001-02, County’s Auditor-Controllers (AC) performed an independent
review of the implementation of the Itemized Data Collection process. The AC
concluded that the Department implemented the process by the December 31, 2001
deadline.

Austerity Program

. Austerity Program savings exceeded the target for FY 2001-02. Total savings were
$48.2 million, exceeding the target of $11.7 million by $36.5 million.

Workforce Development Program (WDP)

° The revised Workplan was approved by the County’s Board of Supervisors (Board) on
September 25, 2001 and submitted to the State DHS on September 27, 2001.

° The County met its obligation to submit an annual report concerning the WDP for the
period of July 1, 2000 through June 30, 2001 to the State DHS by the December 1, 2001
due date.

(Verified by DHS Audit and Compliance Division 05/09/03)



As of June 2002, the Board approved the County’s Budget for FY 2001-02 which
included an allocation of $2,529,000 in Workforce Investment Act (WIA) Dislocated
Worker funds from the County’s Department of Community and Senior Services FY
2001-02 budget to implement the First Year Workplan of the WDP.

A total of twelve (12) nurses completed Glendale Community College’s 16-week
Hemodialysis Program.

A total of six hundred fifty-seven (657) employees with patient contact, including those
in allied health, nursing, and patient financial screening services, completed a two-day
workshop in effective communications.

A total of ten (10) Licensed Vocational Nurses began a 39-hour Intravenous (IV)
Certification program offered by St. Francis Career College, enabling them to comply
with State requirements.

Patient Assessment Survey (PAS)

During FY 2001-02, a contract between the University of California, Los Angeles and the
County to conduct the Patient Assessment Survey was approved by the Board.

County DHS submitted a description of the methodology and study domains for the PAS
for State DHS and CMS’ review and approval on September 10, 2001. CMS’ approved
the descriptions on June 18, 2002.

On December 4, 2001, County DHS submitted a revised timeline to the State DHS. CMS
acknowledged that the submission of the results of the first survey will be delayed.

The revised adult and pediatric patient assessment survey instruments were finalized and
translated into Spanish and submitted for State DHS and CMS’ review and approval on
January 17, 2002. CMS approved the revised survey instruments on June 18, 2002.

Patient interviews began on February 25, 2002. As of June 29, 2002, a total of one
thousand five hundred eighty-two (1,582) full interviews were completed.

County Financial Commitments

At its June 25, 2001 meeting, the Board adopted the 2001-02 Proposed County Budget.
The Proposed Budget appropriated $60 million in Tobacco Settlement funds to DHS for
FY 2001-02 and $10 million in General Fund contributions for DHS’s use during FY
2001-02.

(Verified by DHS Audit and Compliance Division 05/09/03)
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Included in this report are the following attachments:

Attachment IA reflects the total reported number of ambulatory care visits by month at
DHS-operated sites. ‘

Attachment IA-2 reflects ambulatory care visits per month by payor source at each
DHS-operated site.

Attachment IB reflects the total reported number of ambulatory care visits by month at DHS
Public/Private Partnerships-General Relief contracted sites.

Attachment IC reflects the total reported number of ambulatory care visits by quarter at
Department of Mental Health sites.

Attachment IC-2 reflects the ambulatory care visits per month by payor source at each
Department of Mental Health site.

Attachment Il is a list of providers for DHS-Operated, DHS PPP/GR, DMH-Operated and
DMH-Contracted sites during the First, Second, Third, and Fourth Quarters of FY 2001-02.

Attachment III is a summary of patient complaints reported at DHS facilities during the First,
Second, Third, and Fourth Quarters of FY 2001-02. o LT

Attachment IV is a summary of referrals received by the DHS Referral Centers for the First,
Second, Third, and Fourth Quarters of FY 2001-02.

Attachment V provides information on the number of Los Angeles County certified Medi-Cal
eligibles and the trends for meeting the 997,500 target of Medi-Cal eligibles by June 2002.

Attachment VI reflects the changes in certified Medi-Cal eligibles as reported by the Medi-Cal
Eligibility Data System (MEDS) for the period of July 2001 through June 2002.

(Verified by DHS Audit and Compliance Division 05/09/03)
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Los Angeles County - Department of Health Services
List of DHS-Operated and DHS PPP/GR Site Providers
Fiscal Year 2001-02 (July 2001 through June 2002)

ATTACHMENT 1l

NAME STREET CCITY. ZIP
Alhambra Health Center 612 West Shorb Street Alhambra 91803
Antelope Valley Health Center 335-B East Avenue K6 Lancaster 93535
Azusa Health Center 150 North Azusa Avenue Azusa 91702
Bell Gardens Health Center 6912 South Ajax Avenue Bell Gardens 90201
Burbank Health Center - Closed 9/30/02 1101 West Magnolia Boulevard  :Burbank 91506
Northeast Valley Health Corporation - Canoga Park Health Center 7107 Remmet Avenue Canoga Park 91303
Central Health Center 241 North Figueroa Street Los Angeles 50012
Compton Health Center - Closed 6/28/02 300 East Rosecrans Avenue Compton 90221
Edward R Roybal Comprehensive Health Center 245 South Fetterly Avenue Los Angeles 90022
El Monte Comprehensive Health Center 10953 Ramona Boulevard El Monte 91731
Florence-Firestone Health Center 8019 South Compton Avenue Los Angeles 90001
Glendale Health Center 501 North Glendale Avenue Glendale 91206
H Claude Hudson Comprehensive Health Center 2829 South Grand Avenue Los Angeles 90007
Family Healthcare Centers of Greater Los Angeles - Hawaiian Gardens Health ‘
Center 22310 Wardham Street Hawaiian Gardens :90716
Hollywood-Wilshire Health Genter 5205 Melrose Avenue Los Angeles 90038
Hubert H. Humphrey Comprehensive Health Center 5850 South Main Street Los Angeles 90003
Imperial Heights Health Center 10616 South Western Avenue Los Angeles 90047
Sepulveda Health Center - Closed 3/31/02 16111 Plummer Street, Bldg 2 Sepulveda 91343
La Puente Health Center 15930 Central Avenue La Puente 91744
Lawndale Health Center n 14616 South Grevillea Avenue Lawndale 90260
Long Beach Comprehensive Health Center 1333 Chestnut Avenue Long Beach 90813
Mid-Valley Comprehensive Health Center 7515 Van Nuys Boulevard Van Nuys 91405
Monrovia Health Center 330 West Maple Avenue Monrovia 91016
North Hollywood Health Center 5300 Tujunga Avenue North Hollywood 91601
Northeast Health Center - Closed 4/30/02 2032 East Marengo Street Los Angeles 90033
Norwalk Health Center 12360 East Firestone Boulevard  Norwalk 90650
Pacoima Health Center 13300 Van Nuys Boulevard Pacoima 91331
Paramount Health Center - Closed 4/30/02 15312 Paramount Blvd Paramount 90723
Pico Rivera Health Center 6336 South Passons Boulevard  :Pico Rivera 90660
San Antonio Health Center 6538 Miles Avenue Huntington Park 90255
San Fernando Health Center 1212 Pico Street San Fernando 91340
Torrance Health Center 2300 West Carson Street Torrance 90501
Tujunga Health Center i 7747 Foothill Boulevard Tujunga 91042
Northeast Valley Health Corporation - Valencia Health Center 23763 Valencia Boulevard Valencia 91355
Venice Family Clinic - Venice Health Center 905 Venice Boulevard Venice 90291
Wilmington Health Center 1325 Broad Avenue Wilmington 90744
Tarzana Treatment Center - Antelope Valley 44222 North 10th Street West Lancaster 93534
Tarzana Treatment Center - West Valley 18646 Oxnard Street Tarzana 91356
Mission City Community Network - North Hills 15206 Parthenia Street North Hills 91343
El Proyecto del Barrio - Arleta 8902 Woodman Avenue Arleta 91331
Valley Community Clinic 5648 Vineland Avenue North Hollywood 91601
Los Angeles Free Clinic - Beverly 8405 Beverly Boulevard Los Angeles 90048
Los Angeles Free Clinic - Hollywood 6043 Hollywood Boulevard Hollywood 90028
VNA Foundation - Mobile Van 44733 N. Date Ave. Lancaster 93534
Franciscan Clinic - Hollywood 4618 Fountain Avenue Los Angeles 90029
Hollywood-Sunset Free Clinic 2815 Sunset Blvd, Suite 204 Los Angeles 90026
Franciscan Clinic - Echo Park 2859 Glassell Street Los Angeles 90026
Franciscan Clinic - Wilshire Center 3242 West 8th Street Los Angeles 90005
Koryo Health Foundation Community Clinic 1058 South Vermont Avenue Los Angeles 90006
Franciscan Clinic - Eagle Rock 4448 York Blvd. Los Angeles 90041
Clinica Para Las Americas 318 South Alvarado Street Los Angeles 90057
Clinica Msr. Oscar A Romero 123 S. Alvarado St. Los Angeles 90057
California Family Care Medical Group 1414 South Grand Ave, Suite 200 Los Angeles 90015
Pediatric & Family Medical Center 1530 South Olive Street Los Angeles 90015
JWCH Institute Weingart Medical Clinic 515 East 6th Street Los Angeles 90021
JWCH Institute - 5th Street - Safe Harbor 721 East 5th Street Los Angeles 90013
Chinatown Service Center 767 North Hill Street, Suite 20 Los Angeles 90012
East LA Health Task Force - Clinica Medica Jose Carlos 2120 East 6th Street Los Angeles 90023
Northeast Community Clinic 5809 North Figueroa Street Los Angeles 90042
Arroyo Vista Family Health Center - Highland Park 6000 North Figueroa Street - Los Angeles 90042
T.H.E. Clinic - MLK Bivd 3860 W. Martin Luther King Jr. Los Angeles 90008
St. John's Well Child Center - Los Angeles 514 West Adams Blvd Los Angeles 90007
South Central Family Health Center 4524 San Pedro Place Los Angeles 90011
Central City Community Health Center 5970 South Central Avenue Los Angeles 90001
Watts Health Foundation 10300 South Compton Avenue Los Angeles 90002
Meridian Medical Group - Sure Care Health Systems 1601 Centinela Avenue, Suite 5 Inglewood 90302
Multiservice Family Center 101 North La Brea Avenue, Ste 3 Inglewood 90301
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L.os Angeles County - Department of Health Services
List of DHS-Operated and DHS PPP/GR Site Providers
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ATTACHMENT 1I

NAME

STREET CITY ZIP
El Dorado Community Health Center - Inglewood 4450 West Century Boulevard Inglewood 90304
South Bay Family Healthcare Center - Redondo Beach 2114 Artesia Blvd. Redondo Beach 90278
El Dorado Community Health Center - Lawndale 4023 Marine Avenue Lawndale 90260 -
South Bay Family Healthcare Center - Gardena 742 West Gardena Boulevard Gardena 90247
Harbor Free Clinic 599 West 9th Street San Pedro 90731
Westside Neighborhood Clinic 1436 West 23rd Street Long Beach 90810
The Children's Clinic 2801 Atlantic Ave Long Beach 90806
Universal Care - Bellflower 17660 Lakewood Boulevard Bellflower 90706
Family Healthcare Centers of Greater LA - Bell Gardens Family Medical Center 6501 South Garfield Avenue Bell Gardens 90201
AltaMed Medical Group - Pico Rivera 9436 East Slauson Avenue Pico Rivera 90660
Plaza Community Center - Los Angeles 3700 Princeton Street Los Angeles 90023
AltaMed Medical Group - El Monte 10454 East Valley Boulevard El Monte 91731
Ramona Health Plan Medical Group 14051 East Ramona Parkway Baldwin Park 91706
East Valley Community Health Center - West Covina 420 South Glendora Avenue West Covina 91790
East Valley Community Health Center - Pomona 680 Fairplex Drive Pomona 91768
Pomona Clinic Cealition - Clinica Medica San Miguel 825 North Park Avenue Pomona 91768
Pomona Clinic Coalition - Western University Medical Center 360 East Mission Boulevard Pomona 91766
Wilmington Community Clinic 1009 North Avalon Boulevard ‘Wilmington 90744
Professional Medical Group 12157 Victory Bivd ‘North Hollywood 91606
Universal Primary Care - Highland Park 5059 York Blvd ‘Los Angeles 90042
East LA Health Task Force - Cesar Chavez Clinic 2501 Hill St ‘Los Angeles 90007
Yu Care Medical Group, Inc. 210 North Garfield Avenue, #203  Monterey Park 91754
Tieng Van Nguyen, MD 625 East Valley Boulevard, Ste.  :San Gabriel 91776
URDC - Bill Moore Community Health Clinic 1460 North Lake Avenue, Suite 1 Pasadena 91104
Lake Los Angeles Primary Care Clinic 16921 E Avenue O, Suite G Lake Los Angeles 93591
Littlerock Community Clinic 8210 Pearblossom Hwy Littlerock 93543
Palmdale Primary Care Center 38350 40th Street East Palmdale 93550
Community Health Alliance of Pasadena 1855 North Fair Oaks Avenue Pasadena 91103
Durfee Family Care Medical Group 2006 Durfee Avenue El Monte 91733
- Westside Women's Health Center 1711 Ocean Park Blvd Santa Monica 90405
Bellflower Health Center 10005 East Flower Street Bellflower 90706
El Dorado Community Health Center - Cornerstone Health Services 8207 Whittier Blvd. Pico Rivera 90660
Robert F. Kennedy Hospital - Mobile Van ) 4500 W 116th St. Hawthorne 90250
Avalon Family Medical Group 1626 N Avalon Wilmington 90744
Narbonne Multi-Specialty Medical Group 24845 Narbonne Ave Lomita 90717
Northeast Valley Health Corporation - Pacoima 12756 Van Nuys Boulevard Pacoima 91331
Northeast Valley Health Corporation - San Fernando 1600 San Fernando Road San Fernando 91340
Arroyo Vista Family Health Center - Lincoln Heights 2221 North Broadway Los Angeles 90031
El Proyecto del Barrio - Pacoima 13711 Van Nuys Blvd., Suite 1 Pacoima 91331
El Proyecto del Barrio - Canoga Park 20800 Sherman Way Canoga Park 91306
Shahla Rad, MD - Razi Medical 7257 Vassar Ave, Ste 100A Canoga Park 91303
Universal Primary Care - Colorado 1704 Colorado Boulevard Los Angeles 90041
Medicina Familiar Medical Group 13624 Sherman Way Van Nuys 91405
Universal Primary Care - Central Ave. 1500 S Central Ave, #100 Glendale 91204
Universal Primary Care - Chevy Chase Dr 1560 E Chevy Chase Dr, #245 Glendale 91206
Universal Primary Care - Atwater 3133 Glendale Blivd Los Angeles 90039
Medipro, Inc. - Western 1818 S. Western Ave, #401 Los Angeles 90006
Universal Care - Long Beach 3200 Long Beach Blvd Long Beach 90807
Avalon Municipal Hospital & Clinic 100 Falls Canyon Road Avalon 90704
Medipro, Inc. - Lynwood 3680 E Imperial Hwy, #220 Lynwood 90262
Pham, Dien Van, M.D. 855 East Anaheim Street Long Beach 90813
Pomona Clinic Coalition - Family Health Center 1770 North Orange Grove Avenue : Pomona 91767
Asian Pacific Health Care Venture 1530 Hillhurst Ave, Suite 200 Los Angeles 90027
Little Company of Mary - Care Station Carson 21501 South Avalon Blvd, Suite . Carson 90745
Altamed Health Services - La Clinica Sunol 5427 Whittier Boulevard Los Angeles 90022
Altamed Health Services - Senior & Family Practice 5425 East Pomona Boulevard Los Angeles 90022
Le, Bao Quoc, M.D. 2944 East Anaheim Street Long Beach 90804
Lopez, Mario O., M.D. 720 Alamitos Avenue Long Beach 90813
Saint Albert Medical Clinic - Minh N. Nguyen, MD 306 East Pacific Coast Hwy., #1 Long Beach 90806
Venice Family Clinic 604 Rose Avenue Venice 90291
Broadway Family Medical Center 519 East Broadway Boulevard Glendale 91205
Harbor Health Center - Harbor Free Clinic/lUCLA Medical Foundation 122 West 8th Street San Pedro 90731
Altamed - Buena Care 1701 Zonal Avenue Los Angeles 90033
King/Drew Medical Center 12021 Wilmington Ave Los Angeles 90059
Rancho Los Amigos Rehabilitation Center 7601 E Imperial Highway Downey 90242
Harbor/UCLA Medical Center 1000 W Carson Street Torrance 90502
Olive View Medical Center 14445 Olive View Dr Sylmar 91342
High Desert Hospital 44900 N 60th Street West Lancaster 93536
LAC+USC Medical Center 1200 N State Street Los Angeles 90033
Breneman, Donald, MD 2010 Wilshire Blvd. #804 Los Angeles 90057
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Kennedy School Based Clinic 11254 Gothic Avenue Granada Hills 91344
Vaughn School Based Clinic 13330 Vaughn Street San Fernando 91340
Mission City Community Network - Los Angeles 4842 Hollywood Bivd Los Angeles 90027
LA Gay and Lesbian Center 5757 Wilshire Blvd, Ste 2 Los Angeles 90036
Thanh Tran, MD 8426 California Ave South Gate 90280 -
Bienvenidos Children's Center 5257 E Beverly Bivd Los Angeles 90022
City Help, Inc. 2965 E. Gage St. Los Angeles 90255 ¢
Dan Q. Vu, MD 2315 E. Anaheim St Long Beach 90804
St. John's Well Child Center - Compton 2115A N. Wilmington Ave. Compton 90222
Franciscan Clinic - Sunol Dr. 133 N. Sunol Dr. Los Angeles 90063
Plaza Community Center - Alhambra Health Center 612 West Shorb Street Alhambra 91803
Venice Family Clinic - Burke Health Center 2509 Pico Boulevard Santa Monica 90405
Pomona Clinic Coalition - Pomona Health Center 750 South Park Avenue Pomona 91766
T.H.E. Clinic - Ruth Temple Health Center 3834 South Western Avenue Los Angeles 90062
LAC+USC Medical Center Outpatient Dept 1175 North Cummings St Los Angeles 90033
Children's Dental Foundation - Bellflower 10005 E Flower St Beliflower 90706
Children's Dental Foundation - Long Beach 2801 Atlantic Ave Long Beach 90806
Franciscan Clinic - Mobile Unit - American Apparel (Monday) 747 Warehouse Street Los Angeles 90021
Harbor Free Clinic 731 S Beacon Street San Pedro 90731
Venice Family Clinic - UCLA 323 S Lincoln Bivd Venice 90402
Watts Health Foundation - El Dorado 4450 W Century Blvd Inglewood 90304
BAART - Avalon 4920 S Avalon Blvd Los Angeles 90011
BAART - Beverly 1926 W Beverly Blvd Los Angeles 90057
BAART - La Puente 15229 E AmarRd La Puente 91744
BAART - Hollywood 6411 Hollywood Bivd, 2nd Floor  Los Angeles 90028
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Los Angeles County - Department of Mental Health ATTACHMENT 11
List of DMH-Operated Site Providers (Included in the 1115 Waiver Claim)
Fiscal Year 2001-02 (July 2001 through June 2002)
PROVIDER ' zIp
NO. PROVIDER'S NAME PROVIDER'S ADDRESS CITY STATE | CODE
1904 ANTELOPE VALLEY MHS 349-A EAST AVENUE, K-6, SUITE A LANCASTER CA 93535
1909 HOLLYWOOD MENTAL HEALTH CENTER 1224 NORTH VINE STREET LOS ANGELES CA 90038
7241 LAC-DMH OLDER ADULT SERVICES 320 WEST TEMPLE ST, 15TH FLOOR LOS ANGELES CA 90012
7191 EDMUND D. EDELMAN W MHC CH & FM 11080 W. OLYMPIC BLVD., 1ST FLOOR |LOS ANGELES CA 90064
1930 RIO HONDO COMMUNITY MHC 17707 SOUTH STUDEBAKER ROAD CERRITOS CA 90703
7267 LATINO MENTAL HEALTH CENTER 1720 EAST 120TH STREET LOS ANGELES CA 90059
7094 MACLAREN CHILDRENS CTR MH UNIT 4024 NORTH DURFEE AVENUE EL MONTE CA 91732
7175 CONTINUING CARE-METRO OUTPT 11400 NORWALK BLVD., BOX 65 NORWALK CA 90650
7216 SMART 550 SOUTH VERMONT AVENUE L.OS ANGELES CA 90020
6840 SAN FERNANDO MHS 15535 SAN FERNANDO MISSION BLVD |MISSION HILLS CA 91345
7064 COASTAL ASIAN PACIFIC MHS 14112 SOUTH KINGSLEY DRIVE GARDENA CA 90247
1928 SAN PEDRO MENTAL HEALTH SERVICES 769 WEST THIRD STREET SAN PEDRO CA 90731
1938 COMPTON MENTAL HEALTH CENTER 322 WEST COMPTON BLVD, STE 202  |COMPTON CA 90220
1905 SANTA CLARITA VALLEY MH CENTER 25050 PEACHLAND AVENUE, STE. 203 [NEWHALL CA 91321
7096 COMMUNITY LIVING PROGRAM - OUTPT 4732 ELMWOOD #3 LOS ANGELES CA 90004
1914 NORTHEAST MENTAL HEALTH CENTER 5321 VIA MARISOL LOS ANGELES CA 90042
7057 DOWNTOWN MENTAL HEALTH CENTER 529 SOUTH MAPLE STREET LOS ANGELES CA 90013
7298 DOWNTOWN MHC/DROP-IN CENTER * 529 SOUTH MAPLE STREET LOS ANGELES CA 90013
6857 ROYBAL FAMILY MHS 245 SOUTH FETTERLY AVENUE LOS ANGELES CA 90022
6841 WEST VALLEY MENTAL HEALTH CENTER 7621 CANOGA AVENUE CANOGA PARK CA 91304
6859 DMH AT HARBOR UCLA MEDICAL CENTER 1000 WEST CARSON ST., BLDG. D-5 TORRANCE CA 90509
6849 LA CENTRAL CONTINUING CARE SERVICES 2020 ZONAL AVENUE, IRD RM 115 LOS ANGELES CA 90033
6864 AUGUSTUS F. HAWKINS COMP MHC 1720 EAST 120TH STREET LOS ANGELES CA 90059
7213 INTENSIVE CASE MANAGEMENT PROGRAM  |1925 NORTH DALY STREET LOS ANGELES CA 90031
7171 COUNTYWIDE CHILDRENS CASE MGMT 550 SOUTH VERMONT AVENUE LOS ANGELES CA 90020
7217 M.E.T. MENTAL EVALUATION TEAM) 550 SOUTH VERMONT AVENUE LOS ANGELES CA 90020
1906 EDMUND D. EDELMAN WESTSIDE MHC 11080 WEST OLYMPIC BLVD. LOS ANGELES CA 90064
1935 SOUTH BAY MHS 2311 WEST EL SEGUNDO BLVD HAWTHORNE CA 90250
7207 LLONG BEACH ASIAN PAC MH PROGRAM 1975 LONG BEACH BLVD LONG BEACH CA 90806
1927 LONG BEACH MHS ADULT CLINIC 1975 LONG BEACH BLVD LONG BEACH CA 90806
1908 WEST CENTRAL FAMILY MHS 3751 STOCKER STREET LOS ANGELES CA 90008
1917 ARCADIA MHS 330 EAST LIVE OAK AVENUE ARCADIA CA 91006
1926 LONG BEACH CHILD & ADOL CLINIC 425 EAST COMPTON BLVD. COMPTON CA 90220
1939 SAN ANTONIO MHC SOMOS FAMILIA 6450 GARFIELD AVENUE BELL GARDENS CA 90201
7183 HIV MENTAL HEALTH TEAM 1224 NORTH VINE STREET LOS ANGELES CA 90038
7206 PATIENT EMERGENCY COORD SERVICES 550 S. VERMONT AVENUE LOS ANGELES CA 90020
7260 HOLLYWOOD ACCESS CENTER ** 1055 NORTH VINE STREET LOS ANGELES CA 90038
7340 VALLEY COORDINATED CHILDREN'S SERVICE{19231 VICTORY BOULEVARD #110 RESEDA CA 91335
* Provider No. 7298 became inactive effective 09/18/01. Rev. 1202

** Provider No. 7260 became inactive effective 03/22/02.
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Los Angeles County - Department of Mental Health . ATTACHMENT IT
List of DMH-Contracted Site Providers (Included in the 1115 Waiver Claim)
Fiscal Year 2001-02 (July 2001 through June 2002)
PROVIDER'S NAME PROVIDER'S ADDRESS CITY STATE ZIP CODE
South Central Health & Rehab Program (SCHARP) 2610 Industry Way, Suite A Lynwood CA 90262
Exodus Recovery, Incorporated 923 South Catalina Avenue Redondo Beach CA 90277
Star View Adolescent Center 4025 West 226th Street Torrance CA 90505
Aspen Health Services Corporation 21520 South Pioneer Boulevard, Suite 110 Hawaian Garden CA 90716
SHIELDS for Families Project, Incorporated 1721 East 120th Street, Trailer 6 Los Angeles CA 90059
Children's Institute International 711 South New Hampshire Avenue Los Angeles CA 90003
Children's Bureau of Southern California 3910 Oakwood Avenue Los Angeles CA 90004
Youth Intervention Program 4625 Crenshaw Boulevard Los Angeles CA 90043
Enrichment Through Employment 1840 West 220th Street, Suite 310 Torrance CA 90501
Foothill Family Service 118 S. Oak Knoll Avenue Pasadena CA 91101
Barbour and Floyd Assoclates 2610 Industry Way, Suite A Lynwood CA 90262
Los Angeles Unified School District 6651 Balboa Boulevard Van Nuys CA 91406
Hamburger Home (Aviva) 1701 Camino Palmero Los Angeles CA 90046
Intercommunity Child Guidance Center 8106 South Broadway ‘Whittier CA 90606
Homes for Life Foundation 8929 South Sepulveda Blvd., Suite 506 Los Angeles CA 90045
AIDS Project Los Angeles, Incorporated 1313 North Vine Street Los Angeles CA 90028
Asian Rehabilitation Services, Incorporated 1701 East Washington Boulevard Los Angeles CA 90021-3124
Assoc League Of Mex-Amer dba ALMA Family Sves 9140 Whittier Boulevard Pico Rivera CA 90660
Alcott Center for Mental Health Services 1433 South Robertson Boulevard Los Angeles CA 90035
Commuunity Family Guidance Ctr (Fam Youth & Stars) 10929 South Street #2088 Cerritos CA 90701
Dubnoff Center for Child Development 10526 Dubnoff Way No. Hollywood CA 91606
El Centro De Amistad, Incorporated 566 South Brand Boulevard San Fernando CA 91340
ENKI Hlth and Research, Sys, Inc. (Children & Youth) 21601 Devonshire Street, Suite 112 Chatsworth CA 91311
Filipino-American Services Group, Incorporated 135 North Park View Street Los Angeles CA 90026
1736 Family Crisis Center 3375 South Hoover Street, Suite K Los Angeles CA 90007
Fuller Theological Seminary - GER-ONET (Closed on June 30, 2001) 447 North El Moiino Avenue Pasadena CA 91101-1403
Hathaway Children and Family Services P.O. Box 923670 Sylmar CA 91392-3670
Clontarf Manor 18432 Gnidley Road Artesia CA 90701
~{Hilisides Home for Children (Church -Home) 940 Avenue 64 Pasadena CA 91105
Korean Youth & Community Center, Incorporated 680 South Wilton Place Los Angeles CA 90005
Los Angeles Center For Therapy and Education 13130 Burbank Boulevard Van Nuys CA 91401
Los Angeles Child Guidance Clinic 3787 South Vermont Avenue Los Angeles CA 90007
Los Angeles Gay and Lesbian Comm Services Center P.O. Box 2988 Los Angeles CA 90078-2988
LAMP, Incorporated 627 San Julian Street Los Angeles CA 90014
Mental Health Association in LA County 1336 Wilshire Boulevard, 2nd Floor Los Angeles CA 90017
National Foundation for the Treatment (Penny Lane) 15317 Raven Street North Hills CA 91343
Ocean Park Community Center 1453 16th Street Santa Monica CA 90404
Pacific Clinics 909 South Fair Oaks Pasadena CA 91105
Pasadena Children’s Training Society (Sycamores) 210 South Delacey Street, Suite 110 Pasadena CA 91105-2006
Greater Long Beach Child Guidance Center, Incorporated P.O. Box 1428 Long Beach CA 90801-1428
Child and Family Guidance Center (SFV) 9650 Zelzah Avenue Northridge CA 91325
San Fernando Valley Community MHC 14545 Sherman Circle Van Nuys CA 91405
Health View Inc. (San Pedro) 921 South Beacon Street San Pedro CA 90731
Child and Family Center (Santa Clarita Valley Child) 21704 Golden Triangle Road, Suite 120 Santa Clarita CA 91350
Center for Healthy Aging (Sen Hlth & Peer Counseling) 1527 Fourth Street Santa Monica CA 90404-1398
St. Joseph Center 204 Hampton Drive Venice CA 90291
Social Model Recovery Systems, Incorporated 250 East Rowland Street Covina CA 91723
South Bay Children's Health Center 410 South Camino Real Redondo Beach CA 90277
Special Service For Groups 605 West Olympic Boulevard, Suite 600 Los Angeles CA 90015
Saint John's Hospital and Health Center 1339 20th Street Santa Monica CA 90404
Traveler's Aid Society of Los Angeles 1720 North Gower Street Los Angeles CA 90028
United Cambodian Community, Incorporated 2338 East Anaheim Street, Suite 200 Long Beach CA 90804
Verdugo Mental Health Center 1540 East Colorado Street Glendale CA 91205
Watts Labor 10950 South Central Avenue Los Angeles CA 90059
Westside Center For Independent Living, Incorporated 12901 Venice Boulevard Los Angeles CA 90066
‘Work Orientation and Rehabilitation Center 1977 North Garey Avenue #6 Pomona CA 91767
Step-Up On Second Street, Incorporated 1328 2nd Street Santa Monica CA 90401-1122
Institute for the Redesign of Learning (Almansor) 1955 Fremont Avenue South Pasadena CA 91030
Stirling Academy, Incorporated P.0. Box 31824, Village Center Road, Suite E |Westlake Village CA 91361-4315
Vista Del Mar Child and Family Services (Jewish) 3200 Motor Avenue Los Angeles CA 90034
Prototypes 155 N. Madison Avenue Pasadena CA 91101
NOTE: Fuller Theological Seminary (Contract expired on 06/30/01) Rev. 12/02
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ATTACHMENT IV

LOS ANGELES COUNTY ¢+ DEPARTMENT OF HEALTH SERVICES
Summary of Referrals Received* by the DHS Referral Centers
Fiscal Year 2001-02 First, Second, Third, and Fourth Quarters

Fiscal Year 2001-02 First Quarter

HARBOR-UCLA HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER | MEDICAL CENTER |  HIGH DESERT KING/DREW HEALTHCARE | REFERRAL CENTER
(ADULT) (PEDS) HOSPITAL MEDICAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER| REFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER| REFFERAL CENTER| MEDICAL CENTER)
Appropriate/Approved 2,954 895 1,966 7,807 6,286 6,130 26,038
Inappropriate/Denied 420 28 35 54 381 369" 1,287
JIncomplete/Deferred 727 7 27 45 5,564 240 6,610
ITotal Referrals Received 4,101 930 2,028 7,906 12,231 6,739 33,935
Fiscal Year 2001-02 Second Quarter
HARBOR-UCLA HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER | MEDICAL CENTER |  HIGH DESERT KING/DREW HEALTHCARE | REFERRAL CENTER
(ADULT) (PEDS) HOSPITAL MEDICAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER| REFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER | REFFERAL CENTER| MEDICAL CENTER)
Appropriate/Approved 2,880 753 1,916 6,988 6,658 7,418 26,613
Inappropriate/Denied 313 23 25 86 325 294 1,066
Incomplete/Deferred 897 4 24 176 6,049 187 7,337
Total Referrals Received 4,090 780 1,965 7,250 13,032 7,899 35,016
Fiscal Year 2001-02 Third Quarter
HARBOR-UCLA HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER | MEDICAL CENTER |  HIGH DESERT KING/DREW HEALTHCARE | REFERRAL CENTER
(ADULT) (PEDS) HOSPITAL MEDICAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER| REFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER| REFFERAL CENTER| MEDICAL CENTER)
Appropriate/Approved 3,328 710 2,078 7,402 7,784 7,772 29,072
Jinappropriate/Denied 434 25 19 189 574 262 1,503
{incomplete/Deferred 852 19 24 124 6,462 198 7,679
lTotal Referrals Received 4,612 754 2,121 7,715 14,820 8,232 38,254
Fiscal Year 2001-02 Fourth Quarter
HARBOR-UCLA HARBOR-UCLA ' LAC+USC VALLEYCARE
MEDICAL CENTER | MEDICAL CENTER |  HIGH DESERT KING/DREW HEALTHCARE | REFERRAL CENTER
(ADULT) (PEDS) HOSPITAL MEDICAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER| REFERAL CENTER *| REFFERAL CENTER | REFERRAL CENTER| REFFERAL CENTER] MEDICAL CENTER)
Appropriate/Approved 3,608 859 2,247 7,170 6,199 6,654 26,735
Inappropriate/Denied 404 23 18 127 308 297 1,177
{iIncomplete/Deferred 768 23 19 189 8,203 2 9,204
lTotaI Referrals Received* 4,778 905 2,284 7,486 14,710 6,953 37,116
Fiscal Year 2001-02 Year-To-Date
HARBOR-UCLA HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER | MEDICAL CENTER |  HIGH DESERT KING/DREW HEALTHCARE | REFERRAL CENTER
(ADULT) (PEDS) HOSPITAL MEDICAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER| REFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER| REFFERAL CENTER| MEDICAL CENTER)
Appropriate/Approved 12,766 3,217 8,207 29,367 26,927 27,974 108,458
Inappropriate/Denied 1,571 99 97 456 1,588 1,222 5,033
Jincomplete/Deferred 3,244 53 94 534 26,278 827 30,830
ITotal Referrals Received 17,581 3,369 8,398 30,357 54,793 29,823 144,321

* Reflects only referrals reported to the Medicaid Demonstration Project by August 20, 2002.
Source: Monthly Referral Center Reports forwarded to the Medicaid Demonstration Project.

Description: This table reflects the volume of referrals received by the DHS Referral Centers during FY 2001-02 First, Second, Third, and Fourth Quarters (July 2001 through June 2002).
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